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1. GENERAL INFORMATION  
W-th the awareness of the -mportance of the conf-dent-al-ty and secur-ty of your personal data obta-ned w-th-n the scope 
of the Personal Data Protect-on Law No. 6698 (KVKK) and other relevant leg-slat-on, Kemer Med-cal Center Özel Sağ. 
H-z. Tur. T-c. ve A.Ş. (Pr-vate Anatol-a Hosp-tal) a-ms to fulf-l the requ-rements for compl-ance w-th the KVKK as the data 
controller descr-bed -n the law and to establ-sh a data protect-on and process-ng pol-cy -n -nternat-onal standards. Pr-vate 
Anatol-a Hosp-tal Personal Data Protect-on Pol-cy ("Pol-cy") sets forth the pr-nc-ples of lawfulness, honesty and 
openness adopted by Pr-vate Anatol-a Hosp-tal -n the protect-on and process-ng of personal data. The Pol-cy also 
prov-des -nformat-on on the purposes for wh-ch Pr-vate Anatol-a Hosp-tal processes personal data, the method, legal 
reason and purpose of collect-ng personal data, to whom and for what purposes the data can be transferred, and the 
r-ghts and remed-es of those concerned. 

 
2. DEFINITIONS  
2.1. Personal Data  
It refers to any -nformat-on relat-ng to an -dent-f-ed or -dent-f-able natural person. For example; name, surname, Turk-sh 
ID number, e-ma-l, address, date of b-rth, bank account number, etc. Therefore, the process-ng of -nformat-on about 
legal ent-t-es -s not covered by the KVKK. 

  
2.2. Sens6t6ve Data of Spec6al Nature 
It refers to the data relat-ng to race, ethn-c or-g-n, pol-t-cal op-n-on, ph-losoph-cal bel-ef, rel-g-on, sect or other bel-efs, 
cloth-ng, membersh-p of assoc-at-ons, foundat-ons or trade un-ons, health, sexual l-fe, cr-m-nal conv-ct-ons and secur-ty 
measures, and b-ometr-c and genet-c data are sens-t-ve data of spec-al nature.  
 
2.3. Data Subject  



Refers to the natural person whose personal data -s processed. For example; pat-ents, customers, suppl-ers, employees, 
v-s-tors may be data subjects. 
 
2.4. Data Controller 
It refers to the person who determ-nes the purposes and means of process-ng personal data and manages the place 
where the data -s kept systemat-cally (data record-ng system). 
 
2.5. Data Processor  
It refers to the natural or legal person who processes personal data on behalf of the data controller based on the 
author-sat-on granted by the data controller. 
 
2.6. Anonym6zat6on  
It -s the mod-f-cat-on of personal data -n such a way that -t loses -ts personal data character-st-c and th-s s-tuat-on cannot 
be reversed. In th-s case, the anonym-sed data cannot be found by match-ng -t w-th another data.  
 
2.7. Process6ng of Personal Data  
It refers to all k-nds of operat-ons performed on personal data such as obta-n-ng, record-ng, stor-ng, reta-n-ng, chang-ng, 
rearrang-ng, d-sclos-ng, transferr-ng, tak-ng over, mak-ng ava-lable, class-fy-ng or prevent-ng the use of personal data by 
fully or part-ally automat-c means or by non-automat-c means prov-ded that -t -s part of any data record-ng system.  
 
3. BASIC PRINCIPLES FOR THE PROCESSING OF PERSONAL DATA  
Pr-vate Anatol-a Hosp-tal meets the general pr-nc-ples and cond-t-ons spec-f-ed -n the leg-slat-on regard-ng the protect-on 
and process-ng of personal data and acts -n accordance w-th the pr-nc-ples l-sted below -n order to ensure that personal 
data -s processed -n accordance w-th the Const-tut-on and KVKK.  
3.1. Proh6b6t6on of Process6ng Personal Data by rule  
Pr-vate Anatol-a Hosp-tal, be-ng aware that the process-ng of personal data -s proh-b-ted as a rule, processes -t only 
w-th-n the l-m-ts st-pulated by the leg-slat-on, based on the follow-ng reasons:  
3.1.1. Expl6c6t Consent of the Personal Data Owner  

One of the cond-t-ons for process-ng personal data -s the expl-c-t consent of the data subject. The expl-c-t consent 
of the data subject must be related to a spec-f-c subject, based on -nformat-on and free w-ll. The data shall be 
processed w-th-n the scope of the expl-c-t consent of the data subject and for the purposes spec-f-ed -n the expl-c-t 
consent. As a rule, -n the presence of the other cond-t-ons below, -t -s not necessary to obta-n the expl-c-t consent of 
the data subject.  

3.1.2. Expl6c6tly St6pulated by Laws  
The personal data of the data subject shall be processed -n accordance w-th the law -f -t -s expl-c-tly st-pulated -n the 
law. In cases where data process-ng -s perm-tted by law, data -s processed l-m-ted to the reasons and data categor-es 
spec-f-ed -n the relevant law. 

3.1.3. Fa6lure to Obta6n the Expl6c6t Consent of the Relevant Person Due to Actual Imposs6b6l6ty  
The personal data of the data subject may be processed -f -t -s mandatory to process the personal data of the 
person who -s unable to d-sclose h-s/her consent due to actual -mposs-b-l-ty or whose consent cannot be val-dated, 
to protect the l-fe or phys-cal -ntegr-ty of h-mself/herself or another person. 

3.1.4. D6rect Relevance to the Establ6shment or Performance of the Contract  
Prov-ded that -t -s d-rectly related to the conclus-on or performance of a contract, personal data may be processed 
-f -t -s necessary to process personal data of the part-es to the contract (prov-ded that the person whose data w-ll 
be processed based on the conclus-on or performance of the contract -s one of the part-es to the contract).  

3.1.5. Fulf6lment of Legal Obl6gat6on  
In cases where data process-ng -s mandatory for Pr-vate Anatol-a Hosp-tal to fulf-l -ts legal obl-gat-ons, -t may 
process the personal data of the data subject. 

3.1.6. Anonym6zat6on of Personal Data by the Data Subject  
In the event that the personal data of the data owner -s made publ-c by h-m/her, the relevant personal data may be 
processed l-m-ted to the purpose of anonym-zat-on.  

3.1.7. Data Process6ng 6s Mandatory for the Establ6shment or Protect6on of a R6ght  
If data process-ng -s mandatory for the establ-shment, exerc-se or protect-on of a r-ght, the personal data of the 
data subject may be processed.  
3.1.8. Data Process6ng 6s Mandatory Due to Leg6t6mate Interests  
Prov-ded that the fundamental r-ghts and freedoms of the data subject are not damaged, the personal data of the 
data subject may be processed -f data process-ng -s mandatory for the leg-t-mate -nterests of Pr-vate Anatol-a 
Hosp-tal. In case the processed data -s personal data of spec-al nature as def-ned -n the KVKK and -f there -s no 
expl-c-t consent of the data subject, personal data can only be processed -n the follow-ng cases, prov-ded that 
adequate measures to be determ-ned by the KVK Board are taken:  

3.2. Compl6ance w6th Law and Good Fa6th  



Pursuant to Art-cle 4 of the KVKK, Pr-vate Anatol-a Hosp-tal processes personal data -n accordance w-th the law 
and the good fa-th, and a-ms to balance confl-ct-ng -nterests by observ-ng "just-f-ed -nterest". Informat-on -s based 
on openness and honesty, clear -nformat-on -s g-ven about the purpose of use of the personal data collected and 
the data -s processed w-th-n th-s framework. 
  

3.3. Purposefulness, L6m6tat6on and Proport6onal6ty  
Pr-vate Anatol-a Hosp-tal determ-nes the purposes for wh-ch -t w-ll process the data of the data subject -n l-ne w-th h-s/her 
expl-c-t consent. In th-s context, -t avo-ds process-ng personal data that -s not related to the purpose of process-ng or -s 
not needed, and the data requ-red dur-ng data process-ng act-v-t-es are collected at a m-n-mum level.  
 
3.4. Ensur6ng that Personal Data 6s Accurate and Up-to-Date When Necessary  
Pr-vate Anatol-a Hosp-tal ensures that the personal data -t processes -s accurate, rel-es on the declarat-ons of the person 
concerned for th-s purpose and rece-ves conf-rmat-on of -ts currency when necessary.  
 
3.5. Process6ng of Personal Data for Spec6f6c, Expl6c6t and Leg6t6mate Purposes  
Pr-vate Anatol-a Hosp-tal collects and processes personal data for leg-t-mate and lawful reasons. Pr-vate Anatol-a 
Hosp-tal processes personal data -n connect-on w-th the act-v-t-es they carry out, w-th-n a reasonable framework and to 
the extent necessary, and reta-ns them for the per-od st-pulated -n the relevant leg-slat-on or requ-red for the purpose for 
wh-ch they are processed.  
 
3.6. Data Secur6ty Pr6nc6ple  
W-th the awareness of the speed of development of technology, Pr-vate Anatol-a Hosp-tal -s aware that the secur-ty of 
your data -s not l-m-ted to legal methods and that technology-supported methods are also essent-al. In th-s context, -t 
tr-es to take all necessary measures to ensure data secur-ty 
 
4. METHOD OF COLLECTING PERSONAL DATA  
The personal data processed may vary accord-ng to the type and nature of our serv-ces. We may collect your personal 
data verbally, -n wr-t-ng or electron-cally by automat-c or non-automat-c methods and s-m-lar means. Your personal data 
collected for th-s legal reason may be processed and transferred w-th-n the scope of the personal data process-ng 
cond-t-ons and purposes spec-f-ed -n Art-cles 5 and 6 of the KVKK to prov-de you w-th better serv-ce. In add-t-on, your 
personal data may also be processed when you phys-cally v-s-t Pr-vate Anatol-a Hosp-tal bu-ld-ngs, branches and centres 
or use call centres, v-s-t webs-tes and/or soc-al and d-g-tal med-a or part-c-pate -n act-v-t-es such as events, sem-nars, 
organ-sat-ons, tra-n-ngs organ-sed by Pr-vate Anatol-a Hosp-tal to benef-t from our products and serv-ces. 
 
5. PURPOSES AND PROCEDURE FOR PROCESSING PERSONAL DATA 
Your personal data may be processed w-th-n the scope of the personal data process-ng cond-t-ons and purposes 
spec-f-ed -n Art-cles 5 and 6 of the KVKK and -f you have accepted the Perm6tted User Database Reg6strat6on and 
Electron6c Commerc6al Message Consent Text, -t -s used by our bus-ness un-ts to carry out the necessary work to 
benef-t the relevant persons from the products and serv-ces offered by Pr-vate Anatol-a Hosp-tal and to carry out the 
relevant bus-ness processes, to purchase serv-ces and / or Serv-ces and to plan and execute sales processes, to plan 
and execute operat-on processes, to plan and / or execute after-serv-ce support serv-ces act-v-t-es, to manage relat-ons 
w-th bus-ness partners and / or suppl-ers, to ensure that the data -s accurate and up-to-date and ensure cont-nu-ty -n the 
prov-s-on of the serv-ces offered, to create and follow-up v-s-tor records and to ensure legal, techn-cal and commerc-al-
bus-ness secur-ty of the Pr-vate Anatol-a Hosp-tal and related persons who have a bus-ness relat-onsh-p w-th Pr-vate 
Anatol-a Hosp-tal, to execute transact-ons and works related to the serv-ces prov-ded to you, to perform contractual 
obl-gat-ons, to follow-up serv-ce qual-ty, etc.; to keep human resources, f-nanc-al and account-ng records w-th-n the scope 
of campa-gns, promot-ons and s-m-lar market-ng act-v-t-es of Pr-vate Anatol-a Hosp-tal and -ts Bus-ness Partners and 
w-th-n the scope of the obl-gat-on to regularly -nform the Informat-on Technolog-es Commun-cat-on Author-ty to fulf-l the 
obl-gat-ons before all k-nds of legal author-t-es -n order to protect the legal r-ghts of Pr-vate Anatol-a Hosp-tal and the 
obl-gat-on to not-fy the relevant Publ-c Inst-tut-ons and Organ-sat-ons, Notary Publ-c, Courts and Prosecutors' Off-ces. 
 
6. TRANSFER OF PERSONAL DATA 
Your personal data may be transferred to our aff-l-ates, shareholders, legally author-sed publ-c -nst-tut-ons and 
organ-sat-ons, suppl-ers and bus-ness partners, serv-ce rec-p-ents or other th-rd part-es and/or abroad w-th-n the 
framework of the personal data process-ng cond-t-ons and purposes spec-f-ed -n Art-cles 8 and 9 of the KVKK to fulf-l 
the purposes spec-f-ed -n th-s Pol-cy.  

 
7. RIGHTS OF THE DATA SUBJECT 

W-th-n the scope of Art-cle 11 of the KVKK, everyone has the r-ght to apply to Pr-vate Anatol-a Hosp-tal -n the 
capac-ty of data controller -n the follow-ng matters:  

7.1. To learn whether personal data -s processed or not,  
7.2. To request -nformat-on -f personal data has been processed,  



7.3. To learn the purpose of process-ng personal data and whether they are used -n accordance w-th the-r purpose,  
7.4. To know the th-rd part-es to whom personal data are transferred domest-cally or -nternat-onally,  
7.5. To request correct-on of personal data -n case of -ncomplete or -naccurate,  
7.6. To request the delet-on or destruct-on of personal data ex off-c-o or upon the request of the person concerned -n 

the event that the reasons requ-r-ng -ts process-ng d-sappear, -n accordance w-th Art-cle 7 of the KVKK No. 6698, 
although -t has been processed -n accordance w-th the prov-s-ons of th-s Law and other relevant laws,  

7.7. To request not-f-cat-on of the transact-ons made -n accordance w-th the subparagraphs w-th-n the scope of Art-cles 
5 and 6 of the KVKK to th-rd part-es to whom personal data are transferred,  

7.8. To object to the occurence of a result to the detr-ment of the person h-mself/herself by analys-ng the processed 
data exclus-vely through automated systems,  

7.9. To demand compensat-on for the damage -n case of damage due to unlawful process-ng of personal data.  
 

8. METHOD OF EXERCISING THE RIGHTS OF THE DATA SUBJECT 
8.1. The personal data owner "Relevant Person" w-ll be able to not-fy Pr-vate Anatol-a Hosp-tal of h-s/her r-ghts and 

requests stated -n subparagraph D. In th-s context, the relevant person to use all other r-ghts he/she has -n 
accordance w-th Art-cle 11 of KVKK No. 6698,  

8.2. By apply-ng -n person,  
8.3. By post w-th s-gnature declarat-on attached,  
8.4. Through a notary publ-c,  
8.5. The appl-cant can apply by s-gn-ng w-th a secure electron-c s-gnature of the appl-cant and send-ng -t to the e-ma-l 

address spec-f-ed below, prov-ng h-s -dent-ty.  
 

9. ENFORCEMENT AND IMPLEMENTATION  
Th-s Pol-cy entered -nto force on 6.4.2018. In the event that all or certa-n art-cles of the Pol-cy are updated, the 
updates pol-cy enter -nto force on the date of publ-cat-on. The Pol-cy -s publ-shed -n -ts most up-to-date form on 
http://anatol-ahosp-tal.com / k-s-sel-ver-ler-n-korunmas- /.  
 

 

 


